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firms with monopoly power have worked in concert to marginalize the role of workers. tech firms
have leveraged their control of the platforms they deploy to block employees from joining unions
and speaking out about mistreatment, 22 and have pushed for rigorous employee surveillance, 23 all
while allocating most gains to the founder class. 24 in 1998, the economic policy institute found that
the entry of new firms into digital markets has increased rather than decreased the proportion of
high-skill jobs. 25 while many market forces have driven the growth of the high-skill jobs, that growth
has not been balanced by sufficient new demand for low-skill jobs. the consequences of these trends
are evident in the less than 1 percent increase in labor participation in recent decades, 26 rising
income inequality, 27 and record low labor share of gdp. 28 in a market with a digital gatekeeper, it
is not only workers who are harmed. consumers are also harmed, and in many cases have been
harmed disproportionately. the use of behavioral analytics and dynamic pricing technology has
increased the ability of firms to extract economic rents and have undermined consumers rights. 29
moreover, consumers who were already facing economic uncertainty are now subject to the
perverse incentives and abusive behaviors of firms that have accrued monopoly or near-monopoly
power. one of the most evident forms of economic harm is the transfer of economic rents from
consumers and workers to the digital gatekeeper. 300 as the lack of competition combined with ever
growing monopolies, digital gatekeepers have built vast and lucrative businesses. increasingly,
consumers are seeing first-hand how platform control harms their economic well-being. 302 since
1999, the tech sector has increased the number of its employees and the value of their
compensation by 250 percent 303. today, for every job in the tech sector, six people are employed
in related services and six more jobs are paid by firms in the tech sector. 304 meanwhile, workers
wages have fallen, 305 while employers have reduced their employees compensation and benefits.
306 in the tech sector, these disparities are stark. while wealth for the top 1 percent in the united
states has nearly doubled since 1979 307, 308 the wealth of the top one percent in the tech sector
has increased over 600 percent. 309 digital gatekeepers have consistently threatened to pull off the
plug on the innovative, competitive companies and platforms that have delivered the astounding
productivity growth of the past several decades, 310 under the false belief that they can control
market dynamics or shift risk on to the consumer and worker.
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the business model for online services includes consumer-facing platforms, platform-based services,
and both consumer-facing and platform-based advertising services. on the consumer-facing side,

online services include social media platforms like facebook, google, and twitter, as well as platforms
that support services like ride-sharing, online retail, online marketplace, streaming media, and other

digital services that require an internet connection. these platforms are distinct from other online
services in that their primary function is to provide a user-friendly, efficient, and interoperable online
service, including the network infrastructure needed to reach users, rather than produce content or
run ads. 9 this report proposes a high-level framework for thinking about the universe for regulatory

action, the goals for regulation, potential tools to accomplish those goals, and ways to structure
them. it envisions many potential pathways to actualizing this visiona combination of new and
existing statutes, new rule-making powers, and revived use of existing powers. the report also
emphasizes that, given the inherent administrative challenges of regulatory oversight, use of
structural separation regimes and clear statutory rules are preferable where appropriate and

possible. current ftc chair lina khan and other experts have argued persuasively that structural
separation approaches have particular relevance to digital platform competition, especially where
platforms play a dual role of marketplace operator and competitor within the marketplace. 28 but

this is not always feasible, especially in addressing issues that extend beyond the competitive harms
from the largest players. this report conceptualizes a regulatory universe for all online services,

encompassing potential structural separations, statutory prohibitions, new rule-making capacities,
and increased capacity for oversight. 29 5ec8ef588b
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